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PROLF\:
CloYer HealWh Zill make beVW eĳorW aWWempWV Wo condXcW an iniWial healWh riVk aVVeVVmenW (HRA) on all
neZ memberV ZiWhin 90 da\V of Wheir eĳecWiYe daWe of enrollmenW and folloZ Xp on XnVXcceVVfXl aWWempW
Wo conWacW a member.  AddiWionall\, CloYer HealWh Zill make beVW eĳorW aWWempWV Wo condXcW an HRA
annXall\ (ZiWhin 90 da\V of Whe member'V re-enrollmenW daWe) and Zill folloZ Xp on XnVXcceVVfXl
aWWempWV Wo conWacW a member.

The HRA aVVeVVeV member demographicV, behaYioral riVkV, abiliW\ Wo perform acWiYiWieV of dail\ liYing,
abiliW\ Wo perform inVWrXmenWal acWiYiWieV of dail\ liYing, idenWiıcaWion of chronic diVeaVeV, injXr\ riVkV,
modiıable riVk facWorV, and XrgenW healWh needV of an indiYidXal.
The HRA iV appropriaWel\ Wailored Wo and WakeV inWo accoXnW Whe commXnicaWion needV of: XnderVerYed
popXlaWionV, perVonV ZiWh limiWed EngliVh proıcienc\, and perVonV ZiWh healWh liWerac\ needV.
The HRA can be compleWed b\ Whe member Yia inWerneW, phone or paper-baVed lingXiVWicall\ and
cXlWXrall\ appropriaWe HRA Wool. CloYer HealWh aVVociaWeV (or deVignaWed Yendor) ma\ aW WimeV aVViVW Whe
member in compleWing Whe HRA Xpon member reqXeVW inclXding proYiding acceVV Wo accommodaWionV
for indiYidXalV ZiWh ph\Vical, VenVor\ and cogniWiYe limiWaWionV (GoeW]el-Ta\lor eW al., 2011)

The HRA proYideV an aVVeVVmenW of Whe major healWh and fXncWional challengeV preVenWed b\ memberV
and alloZV CloYer HealWh and iWV neWZork of proYiderV Wo aVViVW ZiWh coordinaWion of care. ThiV VXrYe\ Zill
alVo be XWili]ed Wo eYalXaWe progreVV/deWerioraWion of Whe healWh VWaWXV of memberV oYer Wime.

DHıQLWLRQV:

BHVW EĳRUW AWWHPSW: A beVW eĳorW aWWempW iV deıned aV WZo oXWreach aWWempWV Zhich can be a
combinaWion of mailed paper form, Welephonic, email or SMS We[W meVVaging Zhich proYideV noWiıcaWion
Wo Whe enrollee of CloYer HealWhŖV aWWempW Wo compleWe an HRA.
HHDOWK RLVN AVVHVVPHQW (HRA): The HealWh RiVk AVVeVVmenW iV an eYalXaWion Wool WhaW collecWV
Velf-reporWed informaWion aboXW Whe memberŖV healWh VWaWXV acroVV a YarieW\ of dimenVionV, can be
adminiVWered independenWl\ b\ Whe beneıciar\ (or deVignaWed caregiYer, aV neceVVar\) or adminiVWered
b\ a healWh profeVVional and WakeV no longer Whan 20 minXWeV Wo compleWe.
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PURFHGXUH:

HRA AVVHVVPHQW PURFHVV:

1) HRA CROOHFWLRQ:
D) CloYer HealWh Zill condXcW iniWial HRA aVVeVVmenW aWWempW Yia phone, mail, email or We[W

meVVage ZiWhin WZo ZeekV of Whe memberV enrollmenW daWe. CloYer Zill XVe a combinaWion of
mail, email, We[W meVVaging and Zill be docXmenWed. mailing Whe HRA aVVeVVmenW and
inVWrXcWionV ZiWhin WZo ZeekV of Whe memberŖV enrollmenW daWe/re-enrollmenW daWe Yia Whe mailed
NeZ Member Welcome KiW. The eligible memberV Wo receiYe an HRA are baVed on enrollmenW ıle
receiYed from CMS.
L) HRA reVponVeV receiYed b\ mail, phone or online VXbmiVVion Zill be conVidered compleWe.

HRA iV WimeVWamped and enWered elecWronicall\ Xpon receipW Zhich Zill indicaWe daWe receiYed
aW plan and daWa iV enWered elecWronicall\ inWo SaleVforce and aWWached Wo Whe memberŖV
proıle.

ii) ParWiall\ compleWed HRAV Zill be conVidered ŗVXbmiWWedŘ ZiWh inılled ıeldV WreaWed aV ŗSilenWŘ
iii) The HRA elecWronic ıle iV VWored ZiWhin SaleVforce.

b) If no reVponVe iV receiYed from Whe ırVW oXWreach aWWempW Wo member ZiWhin 60 da\V from original
WimeVWamp daWe of mailing, CloYer HealWh Zill condXcW a Vecond oXWreach aWWempW b\ eiWher mail,
phone, email, or We[W.
i) If a reVponVe iV VWill NOT receiYed ZiWhin 30 da\V of Vecond oXWreach aWWempW, Whe proceVV

endV. CloYer haV Whe diVcreWion Wo deWermine if an\ addiWional oXWreach aWWempWV are made
be\ond a beVW eĳorW aWWempW.

c) Member haV Whe abiliW\ Wo call CloYer CXVWomer SerYice and aVk for aVViVWance in compleWing Whe
HRA.

d) If Whe member iV noW conWacWed afWer beVW eĳorW aWWempW, Whe memberŖV elecWronic HRA ıle in
SaleVforce Zill indicaWe ŗnoW compleWedŘ and Whe proceVV Zill be cloVed.

2) HRA RHVXOWV:
● BaVed on HRA reVXlWV, memberV Zill be eligible for applicable coordinaWion of care programV

idenWiıed WhroXgh Whe HRA in Whe folloZing W\peV of areaV:
● MedicaWionV
● FallV
● High UWili]erV
● PCP VWeerage
● DepreVVion
● Clinical Home ProgramV
● HealWh condiWionV

3) HRA AVVHVVPHQW TRRO DQG PURJUDP EĳHFWLYHQHVV:
a) AW leaVW annXall\, Whe HRA Wool Zill be reYieZed and XpdaWed Wo reĲecW gXidance and enVXre Whe

Wool and proceVV alignV ZiWh emerging Vcience relaWed Wo healWh promoWion and diVeaVe
preYenWion.

b) The HRA program Zill be eYalXaWed aW regXlar inWerYalV Wo deWermine iWV eĳecWiYeneVV and gXide
program modiıcaWion need Wo enVXre adherence Wo eYidence-baVed medicine and alignmenW ZiWh
CloYerŖV popXlaWion.

c) ReporWV are generaWed and preVenWed qXarWerl\ or more freqXenWl\ Wo Whe QXaliW\ ImproYemenW
CommiWWee.
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i) ReporWV ma\ inclXde:
i. PercenW of memberV Zho compleWed Whe HRA
ii. PercenW of HRAV WhaW Zere compleWed ZiWhin Whe pre-eVWabliVhed Wime frameV.
iii. NXmber of referralV generaWed oĳ Whe HRA

AWWDFKPHQW A: HealWh RiVk AVVeVVmenW

RHIHUHQFHV:
1) GoeW]el, RZ; SWale\, P; Ogden, L; SWange, P; Fo[, J; Spangler, J; Tabri]i, M; BeckoZVki, M;

KoZleVVar, N; GlaVgoZ, RE, Ta\lor, MV. A frameZork for paWienW-cenWered healWh riVk aVVeVVmenWV ş
proYiding healWh promoWion and diVeaVe preYenWion VerYiceV Wo Medicare beneıciarieV. AWlanWa, GA:
US DeparWmenW of HealWh and HXman SerYiceV, CenWerV for DiVeaVe ConWrol and PreYenWion, 2011.
AYailable aW: hWWp://ZZZ.cdc.goY/polic\/opWh/hra/.

RHODWHG PROLFLHV:
AWWDFKPHQWV:

AWWDFKPHQW A

2021 HHDOWK AVVHVVPHQW SXUYH\

WH ZDQW WR KHOS \RX EH DV KHDOWK\ DV \RX FDQ EH ZLWK KHDOWKFDUH WDLORUHG WR \RX. FLOO RXW WKH IRUP EHORZ WR
VXEPLW \RXU UHTXHVW HOHFWURQLFDOO\. PULQW RXW WKLV IRUP WR VXEPLW E\ PDLO.

II \RX ZRXOG OLNH KHOS LQ VXEPLWWLQJ WKLV LQIRUPDWLRQ, SOHDVH FDOO PHPEHU VHUYLFHV DW 1-888-778-1478 (TTY
711) 8 DPş8 SP ORFDO WLPH, 7 GD\V D ZHHN.*

*BHWZHHQ ASULO 1VW DQG SHSWHPEHU 30WK, DOWHUQDWH WHFKQRORJLHV (IRU H[DPSOH, YRLFHPDLO) ZLOO EH XVHG RQ WKH
ZHHNHQGV DQG KROLGD\V.

Name (FirVW Name, LaVW Name) Free Text

CPID Free Text

DOB Free Text

Toda\'V DaWe Free Text

Mobile Phone Free Text

Email AddreVV Free Text

WhaW iV Whe beVW Za\ Wo reach \oX? (Email, phone, We[W, mail,
oWher)

Email
Phone
Te[W
Mail
OWher

WhaW iV Whe beVW Wime of da\ Wo reach \oX?

Morning (8 amşNoon)
AfWernoon (Noonş4 pm)
EYening (4ş8 pm)

Emergenc\ ConWacW Name Free Text

Emergenc\ ConWacW Phone NXmber Free Text

Emergenc\ ConWacW RelaWionVhip Free Text
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WhaW problemV, if an\, do \oX haYe ZiWh VWa\ing healWh\ noZ?

NoW haYing a good VXpporW V\VWem
NoW being able Wo acceVV or obWain m\ medical
care (preVcripWionV, copa\V, eWc.)
NoW being able Wo aĳord m\ hoXVing, or XWiliW\
billV
NoW haYing WranVporWaWion
NoW haYing Whe eqXipmenW I need Wo be Vafe
(Zalker, commode chair, grab barV, eWc.)
OWher

Where do \oX cXrrenWl\ liYe?

PriYaWe hoXVe
PriYaWe aparWmenW
AVViVWed liYing faciliW\
Senior hoXVing
No hoXVing / homeleVV
OWher

Who do \oX liYe ZiWh?

I liYe alone
SpoXVe or parWner
OWher famil\
Friend(V)
Hired caregiYer(V)

In general, hoZ ZoXld \oX deVcribe \oXr healWh?

E[cellenW
Ver\ good
Good
Fair
Poor

Do \oX cXrrenWl\ Vmoke or haYe \oX Vmoked in Whe paVW?
CXrrenW Vmoker
Former Vmoker
NeYer Vmoked

Appro[imaWel\ hoZ ofWen do \oX e[erciVe?

NeYer
Once a monWh
Once a Zeek
More Whan once a Zeek

HoZ ofWen do \oX haYe a drink conWaining alcohol?

NeYer
MonWhl\ or leVV
2-4 WimeV a monWh
2-3 WimeV a Zeek
4 or more WimeV a Zeek

Are \oX Xnable Wo Wake parW in acWiYiWieV VXch aV moYing a Wable,
pXVhing a YacXXm cleaner, boZling, or pla\ing golf? If Vo, hoZ
mXch are \oX limiWed?

YeV, Yer\ limiWed
YeV, VomeZhaW limiWed
No, noW limiWed aW all

Do \oX XVe an\ of Whe folloZing Wo help \oX Zalk or geW aroXnd?

CrXWcheV
Walker
Cane
Wheelchair
ScooWer
OWher
None of Whe aboYe

HoZ man\ WimeV haYe \oX fallen in Whe laVW \ear? Free Text
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Do \oX need help from anoWher perVon Wo do an\ of Whe folloZing
acWiYiWieV?

Feed \oXrVelf
UVe Whe WoileW
PXW on or Wake oĳ \oXr cloWheV
Walk ZiWhin \oXr home
Take \oXr medicaWionV
Take a baWh or VhoZer
GeW oXW of \oXr bed and inWo a chair
Pick Xp grocerieV, preVcripWionV, eWc.
None of Whe aboYe

LiWWle inWereVW or pleaVXre in doing WhingV in paVW 2 ZeekV?

NoW aW all
SeYeral da\V
More Whan half Whe da\V
Nearl\ eYer\ da\

Feeling doZn, depreVVed, or hopeleVV in paVW 2 ZeekV?

NoW aW all
SeYeral da\V
More Whan half Whe da\V
Nearl\ eYer\ da\

HoZ ofWen in Whe paVW 4 ZeekV haYe \oX had WroXble Whinking or
remembering?

NeYer
Seldom
SomeWimeV
OfWen
AlZa\V

DXring Whe paVW 4 ZeekV, hoZ ofWen ZaV Vomeone aYailable Wo
help \oX if \oX needed help? For e[ample, if \oX Zere Vick and
had Wo VWa\ in bed, needed Vomeone Wo Walk Wo, and/or needed
help ZiWh dail\ choreV.

NeYer
Seldom
SomeWimeV
OfWen
AlZa\V

In Whe paVW \ear, haYe \oX been WreaWed for an\ of Whe folloZing
condiWionV?

High blood preVVXre (h\perWenVion)
Kidne\ diVeaVe
High choleVWerol
SWroke
DiabeWeV
ArWhriWiV
HearW diVeaVe (hearW aWWack, congeVWiYe hearW
failXre/CHF, angina)
Chronic pain
IrregXlar hearW rh\Whm (aWrial ıbrillaWion)
Cancer
LXng diVeaVe (COPD, emph\Vema, aVWhma)
DemenWia
DepreVVion or an[ieW\

HoZ man\ diĳerenW docWorV haYe \oX Veen in Whe paVW \ear? Free Text

HoZ man\ WimeV haYe \oX been Wo Whe emergenc\ room or
hoVpiWal in Whe paVW \ear? Free Text

HoZ man\ diĳerenW medicaWionV do \oX cXrrenWl\ Wake on a dail\
baViV? Free Text

Are \oX inWereVWed in receiYing \oXr medicaWionV b\ mail?
YeV
No
I alread\ receiYe medicaWionV b\ mail

HoZ ofWen are \oX able Wo Wake \oXr medicaWionV aV preVcribed b\
\oXr docWor?

I alZa\V Wake Whem aV preVcribed.
I VomeWimeV Wake Whem aV preVcribed.
I rarel\ Wake Whem aV preVcribed.
I do noW haYe Wo Wake preVcribed medicaWionV.
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HoZ conıdenW are \oX WhaW \oX can conWrol and manage moVW of
\oXr healWh problemV?

Ver\ conıdenW
SomeZhaW conıdenW
NoW Yer\ conıdenW
I do noW haYe an\ healWh problemV.

Who iV \oXr primar\ care proYider, or PCP (Whe main docWor Zho
coordinaWeV \oXr care)? Free Text

WoXld \oX like help ınding a primar\ care ph\Vician (a main
docWor Zho coordinaWeV \oXr care)?

YeV
No

Did Vomeone help \oX compleWe WhiV form?
YeV, compleWed ZiWh help of friend, famil\, or
caregiYer
No, compleWed b\ m\Velf

WhaW problemV, if an\, do \oX haYe ZiWh VWa\ing healWh\ noZ?

NoW haYing a good VXpporW V\VWem
NoW being able Wo acceVV or obWain m\ medical
care (preVcripWionV, copa\V, eWc.)
NoW being able Wo aĳord m\ hoXVing, or XWiliW\
billV
NoW haYing WranVporWaWion
NoW haYing Whe eqXipmenW I need Wo be Vafe
(Zalker, commode chair, grab barV, eWc.)
OWher

Where do \oX cXrrenWl\ liYe?

PriYaWe hoXVe
PriYaWe aparWmenW
AVViVWed liYing faciliW\
Senior hoXVing
No hoXVing / homeleVV
OWher

Who do \oX liYe ZiWh?

I liYe alone
SpoXVe or parWner
OWher famil\
Friend(V)
Hired caregiYer(V)

In general, hoZ ZoXld \oX deVcribe \oXr healWh?

E[cellenW
Ver\ good
Good
Fair
Poor

Do \oX cXrrenWl\ Vmoke or haYe \oX Vmoked in Whe paVW?
CXrrenW Vmoker
Former Vmoker
NeYer Vmoked

Appro[imaWel\ hoZ ofWen do \oX e[erciVe?

NeYer
Once a monWh
Once a Zeek
More Whan once a Zeek

HoZ ofWen do \oX haYe a drink conWaining alcohol?

NeYer
MonWhl\ or leVV
2-4 WimeV a monWh
2-3 WimeV a Zeek
4 or more WimeV a Zeek

Are \oX Xnable Wo Wake parW in acWiYiWieV VXch aV moYing a Wable,
pXVhing a YacXXm cleaner, boZling, or pla\ing golf? If Vo, hoZ
mXch are \oX limiWed?

YeV, Yer\ limiWed
YeV, VomeZhaW limiWed
No, noW limiWed aW all
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Do \oX XVe an\ of Whe folloZing Wo help \oX Zalk or geW aroXnd?

CrXWcheV
Walker
Cane
Wheelchair
ScooWer
OWher
None of Whe aboYe

HoZ man\ WimeV haYe \oX fallen in Whe laVW \ear? Free Text

Do \oX need help from anoWher perVon Wo do an\ of Whe folloZing
acWiYiWieV?

Feed \oXrVelf
UVe Whe WoileW
PXW on or Wake oĳ \oXr cloWheV
Walk ZiWhin \oXr home
Take \oXr medicaWionV
Take a baWh or VhoZer
GeW oXW of \oXr bed and inWo a chair
Pick Xp grocerieV, preVcripWionV, eWc.
None of Whe aboYe

LiWWle inWereVW or pleaVXre in doing WhingV in paVW 2 ZeekV?

NoW aW all
SeYeral da\V
More Whan half Whe da\V
Nearl\ eYer\ da\

Feeling doZn, depreVVed, or hopeleVV in paVW 2 ZeekV?

NoW aW all
SeYeral da\V
More Whan half Whe da\V
Nearl\ eYer\ da\

HoZ ofWen in Whe paVW 4 ZeekV haYe \oX had WroXble Whinking or
remembering?

NeYer
Seldom
SomeWimeV
OfWen
AlZa\V

DXring Whe paVW 4 ZeekV, hoZ ofWen ZaV Vomeone aYailable Wo
help \oX if \oX needed help? For e[ample, if \oX Zere Vick and
had Wo VWa\ in bed, needed Vomeone Wo Walk Wo, and/or needed
help ZiWh dail\ choreV.

NeYer
Seldom
SomeWimeV
OfWen
AlZa\V

In Whe paVW \ear, haYe \oX been WreaWed for an\ of Whe folloZing
condiWionV?

High blood preVVXre (h\perWenVion)
Kidne\ diVeaVe
High choleVWerol
SWroke
DiabeWeV
ArWhriWiV
HearW diVeaVe (hearW aWWack, congeVWiYe hearW
failXre/CHF, angina)
Chronic pain
IrregXlar hearW rh\Whm (aWrial ıbrillaWion)
Cancer
LXng diVeaVe (COPD, emph\Vema, aVWhma)
DemenWia
DepreVVion or an[ieW\

HoZ man\ diĳerenW docWorV haYe \oX Veen in Whe paVW \ear? Free Text

HoZ man\ WimeV haYe \oX been Wo Whe emergenc\ room or
hoVpiWal in Whe paVW \ear? Free Text

HoZ man\ diĳerenW medicaWionV do \oX cXrrenWl\ Wake on a dail\
baViV? Free Text
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Are \oX inWereVWed in receiYing \oXr medicaWionV b\ mail?
YeV
No
I alread\ receiYe medicaWionV b\ mail

HoZ ofWen are \oX able Wo Wake \oXr medicaWionV aV preVcribed b\
\oXr docWor?

I alZa\V Wake Whem aV preVcribed.
I VomeWimeV Wake Whem aV preVcribed.
I rarel\ Wake Whem aV preVcribed.
I do noW haYe Wo Wake preVcribed medicaWionV.

HoZ conıdenW are \oX WhaW \oX can conWrol and manage moVW of
\oXr healWh problemV?

Ver\ conıdenW
SomeZhaW conıdenW
NoW Yer\ conıdenW
I do noW haYe an\ healWh problemV.

Who iV \oXr primar\ care proYider, or PCP (Whe main docWor Zho
coordinaWeV \oXr care)? Free Text

WoXld \oX like help ınding a primar\ care ph\Vician (a main
docWor Zho coordinaWeV \oXr care)?

YeV
No

Did Vomeone help \oX compleWe WhiV form?
YeV, compleWed ZiWh help of friend, famil\, or
caregiYer
No, compleWed b\ m\Velf

WhaW problemV, if an\, do \oX haYe ZiWh VWa\ing healWh\ noZ?

NoW haYing a good VXpporW V\VWem
NoW being able Wo acceVV or obWain m\ medical
care (preVcripWionV, copa\V, eWc.)
NoW being able Wo aĳord m\ hoXVing, or XWiliW\
billV
NoW haYing WranVporWaWion
NoW haYing Whe eqXipmenW I need Wo be Vafe
(Zalker, commode chair, grab barV, eWc.)
OWher

Where do \oX cXrrenWl\ liYe?

PriYaWe hoXVe
PriYaWe aparWmenW
AVViVWed liYing faciliW\
Senior hoXVing
No hoXVing / homeleVV
OWher

Who do \oX liYe ZiWh?

I liYe alone
SpoXVe or parWner
OWher famil\
Friend(V)
Hired caregiYer(V)

In general, hoZ ZoXld \oX deVcribe \oXr healWh?

E[cellenW
Ver\ good
Good
Fair
Poor

Do \oX cXrrenWl\ Vmoke or haYe \oX Vmoked in Whe paVW?
CXrrenW Vmoker
Former Vmoker
NeYer Vmoked

Appro[imaWel\ hoZ ofWen do \oX e[erciVe?

NeYer
Once a monWh
Once a Zeek
More Whan once a Zeek

HoZ ofWen do \oX haYe a drink conWaining alcohol?

NeYer
MonWhl\ or leVV
2-4 WimeV a monWh
2-3 WimeV a Zeek
4 or more WimeV a Zeek
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Are \oX Xnable Wo Wake parW in acWiYiWieV VXch aV moYing a Wable,
pXVhing a YacXXm cleaner, boZling, or pla\ing golf? If Vo, hoZ
mXch are \oX limiWed?

YeV, Yer\ limiWed
YeV, VomeZhaW limiWed
No, noW limiWed aW all

Do \oX XVe an\ of Whe folloZing Wo help \oX Zalk or geW aroXnd?

CrXWcheV
Walker
Cane
Wheelchair
ScooWer
OWher
None of Whe aboYe

HoZ man\ WimeV haYe \oX fallen in Whe laVW \ear? Free Text

Do \oX need help from anoWher perVon Wo do an\ of Whe folloZing
acWiYiWieV?

Feed \oXrVelf
UVe Whe WoileW
PXW on or Wake oĳ \oXr cloWheV
Walk ZiWhin \oXr home
Take \oXr medicaWionV
Take a baWh or VhoZer
GeW oXW of \oXr bed and inWo a chair
Pick Xp grocerieV, preVcripWionV, eWc.
None of Whe aboYe

LiWWle inWereVW or pleaVXre in doing WhingV in paVW 2 ZeekV?

NoW aW all
SeYeral da\V
More Whan half Whe da\V
Nearl\ eYer\ da\

Feeling doZn, depreVVed, or hopeleVV in paVW 2 ZeekV?

NoW aW all
SeYeral da\V
More Whan half Whe da\V
Nearl\ eYer\ da\

HoZ ofWen in Whe paVW 4 ZeekV haYe \oX had WroXble Whinking or
remembering?

NeYer
Seldom
SomeWimeV
OfWen
AlZa\V

DXring Whe paVW 4 ZeekV, hoZ ofWen ZaV Vomeone aYailable Wo
help \oX if \oX needed help? For e[ample, if \oX Zere Vick and
had Wo VWa\ in bed, needed Vomeone Wo Walk Wo, and/or needed
help ZiWh dail\ choreV.

NeYer
Seldom
SomeWimeV
OfWen
AlZa\V

In Whe paVW \ear, haYe \oX been WreaWed for an\ of Whe folloZing
condiWionV?

High blood preVVXre (h\perWenVion)
Kidne\ diVeaVe
High choleVWerol
SWroke
DiabeWeV
ArWhriWiV
HearW diVeaVe (hearW aWWack, congeVWiYe hearW
failXre/CHF, angina)
Chronic pain
IrregXlar hearW rh\Whm (aWrial ıbrillaWion)
Cancer
LXng diVeaVe (COPD, emph\Vema, aVWhma)
DemenWia
DepreVVion or an[ieW\

HoZ man\ diĳerenW docWorV haYe \oX Veen in Whe paVW \ear? Free Text

HoZ man\ WimeV haYe \oX been Wo Whe emergenc\ room or
hoVpiWal in Whe paVW \ear? Free Text
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HoZ man\ diĳerenW medicaWionV do \oX cXrrenWl\ Wake on a dail\
baViV? Free Text

Are \oX inWereVWed in receiYing \oXr medicaWionV b\ mail?
YeV
No
I alread\ receiYe medicaWionV b\ mail

HoZ ofWen are \oX able Wo Wake \oXr medicaWionV aV preVcribed b\
\oXr docWor?

I alZa\V Wake Whem aV preVcribed.
I VomeWimeV Wake Whem aV preVcribed.
I rarel\ Wake Whem aV preVcribed.
I do noW haYe Wo Wake preVcribed medicaWionV.

HoZ conıdenW are \oX WhaW \oX can conWrol and manage moVW of
\oXr healWh problemV?

Ver\ conıdenW
SomeZhaW conıdenW
NoW Yer\ conıdenW
I do noW haYe an\ healWh problemV.

Who iV \oXr primar\ care proYider, or PCP (Whe main docWor Zho
coordinaWeV \oXr care)? Free Text

WoXld \oX like help ınding a primar\ care ph\Vician (a main
docWor Zho coordinaWeV \oXr care)?

YeV
No

NHZ, RHYLVHG
RU RHYLHZHG/
NR CKDQJHV

PUHYLRXV PROLF\ NDPH, II
ASSOLFDEOH/DHVFULSWLRQ RI
CKDQJHV

DHSDUWPHQW LHDG
ASSURYDO (NDPH)

DDWH
DHSDUWPHQW
LHDG
ASSURYHG

DDWH PROLF\
CRPPLWWHH
ASSURYHG

ReYiVion MoYe Wo CloYer WemplaWe,
XpdaWed Wo cXrrenW proceVV and
Wool.

JXlianne EckerW 11/11/19 11/15/19

ReYieZ AnnXal ReYieZ JXlianne EckerW 11/15/20 12/2/20
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