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For Internal Use Only Please note: Screenshots and process demonstration are for illustrative purposes only.



For Brokers

For Internal Use Only

• To ensure you are the Broker of Record on your enrollment applications, it is important to access 
the online application via the FOR BROKERS section.

• Access the online enrollment application within the PLAN DOCUMENTS & ENROLLMENT 
section.



Plan Search

For Internal Use Only

• Enter your client’s residence zip code and select the (plan) year.



County Selection

For Internal Use Only

• When applicable, select client’s proper county,



Plan Availability

For Internal Use Only

• Plans available display per zip/county selection.

Plan 
Name

Plan Number

Premium

Plan Selection 
Button



More Plan Information

For Internal Use Only

• See or expand for more information on each plan available.

Click 
link to 

see full 
benefit 
details 

for plan.



Scroll to see extra benefits & services.

For Internal Use Only

• See side-by-side comparisons of benefits on each available plan.

Dental

Vision



Scroll to see core benefits

For Internal Use Only

• See side-by-side comparisons of benefits on each available plan.

Click link 
for 

provider 
directory



Scroll to see prescription comparisons

For Internal Use Only

• See side-by-side comparisons of prescription costs on each available plan.

Click link 
for 

formulary



Select plan

For Internal Use Only

• Select plan to begin enrollment application process.



Steps in the enrollment process

For Internal Use Only

• Note the 6 quick steps in the enrollment process.



Broker information

For Internal Use Only

• The first data field you should see and complete is your NPN or you will not be tied as broker of 
record.

Enter 
NPN

Select 
when 
present 
with client 
and they 
can key in 
their 
signature

Select when you’ve 
captured application, 
including signature, at an 
earlier point in time

Select only if an agency 
admin entering application 
for broker of record

NOTE: It is no longer 
required to upload 

completed SOA as part 
of the application but 

requirement to capture 
and retain remains.



Applicant Information

For Internal Use Only

• Complete all required fields marked with RED asterisk (*).



Applicant Information cont’d

For Internal Use Only

• Complete all required fields marked with RED asterisk (*).



Applicant Information cont’d

For Internal Use Only

• Complete all required fields marked with RED asterisk (*).



Election Period

For Internal Use Only

• Select all that are appropriate, regardless of enrollment period timeframe.



Other Coverage Information

For Internal Use Only

• Complete all required fields marked with RED asterisk (*).



Effective Date and Payment

For Internal Use Only

• Select effective date month and year.

$0 
premium 
plans will 
only offer 
Direct Bill 
or EFT as 

options

Note: Any Late 
Enrollment 

Penalty (LEP) will 
be calculated and 

applied to 
premium due 

after application 
processes. 

Option to pay via 
SSA or RRB will 
be offered after 
calculation and 

communication of 
LEP.



EFT as a billing option

For Internal Use Only

• Enter EFT banking information.



SSA or RRB deduction as a billing option

For Internal Use Only

• Coordination of deduction from SSA or RRB will occur post enrollment.



Authorize and Approve

For Internal Use Only

• Client, as applicant, should read, select proper authorization and key signature into signature box.

Note: This 
selection is 

NOT for 
indicating 
you are 

broker of 
record; this is 
for situation 

where a 
Power of 

Attorney or 
the like is 

assisting with 
application.



Plan Documents and Submission

For Internal Use Only

• If client wishes to receive key plan documents via email, select here. Note, an email will need to be 
provided in previous step of application.

Click to 
submit 
application



Application Confirmation Receipt

For Internal Use Only

• Option to print or email confirmation receipt.



Post Enrollment

For Internal Use Only

• With client applicant, complete Health Assessment Survey (broker form).  
• Completion within 72 hours credits broker and pays $50.

• If (1) plan has Grocery Plus benefit and (2) client/applicant is likely eligible for benefit, 
complete Grocery Plus Attestation with client applicant.

• Access your Broker Portal to view application status, your book of business and 
commission statements (if paid directly by Clover Health).

https://cloverhealthplan.force.com/demoforms/s/broker-health-risk-assessment
https://cloverhealthplan.force.com/demoforms/s/healthy-foods
https://clover.evolvenxt.com/login.htm


Application Issues

For Internal Use Only

• If you experience issues with the online enrollment application, please consider these options:

Access and complete a paper application. 
• Paper application can be found in Clover’s Enrollment kit OR you can download and print a pdf of 

the application from the Plan Documents and Enrollments section of the For Brokers page.
• Submit paper application via fax, email or mail OR enter into online application at a later time.

Access the online enrollment application at a later time (allow at least 15 minutes before trying 
again and clear your cache and cookies before doing so).

Contact Broker Support to report the issue and determine next steps.
1-855-979-2236 (press 3 for issues)  OR brokers@cloverhealth.com
Monday – Friday, 9am – 7pm ET

• Specifics to where/how you encountered an issue are helpful, such as the section of the 
application, the zip for the applicant, the plan selected, etc.

• Screenshots of any error messaging also very helpful.

mailto:brokers@cloverhealth.com

