
 

 

 
 

        

             
 

   
 

   
   
     

  
   

  
  
  

 

 
 

       
  

 

 

 
       

   
 

Non-Discrimination Notice 

Clover Health complies with applicable Federal civil rights laws and does not discriminate on 
the basis of race, color, national origin, age, disability, or sex. Clover Health does not exclude 
people or treat them differently because of race, color, national origin, age, disability, or sex. 

Clover Health: 
• Provides free aids and services to people with disabilities to communicate effectively 

with us, such as: 
• Qualified sign language interpreters 
• Written information in other formats (large print, audio, accessible electronic 

formats, other formats) 
• Provides free language services to people whose primary language is not English, 

such as: 
• Qualified interpreters 
• Information written in other languages 

If you need these services,  contact Member Services at 1-888-778-1478. (TTY users should  
call  711.) We are open 8 a.m.  - 8 p.m, local time, 7 days a week. Between  April  15th  and 
September  30th, alternate technologies (for example,  voicemail) will  be used on the weekends  
and holidays.  

If you believe that Clover Health has failed to provide these services or discriminated in 
another way on the basis of race, color, national origin, age, disability, or sex, you can file a 
grievance with: 

Clover  Health  
Attention:  Appeals  and Grievances  
PO Box 2091  
Jersey City,  NJ 07303  

Phone:  1-888-778-1478 (TTY 711)  
Fax:  1-732-412-9706  
Email:  PO_Box_2091@cloverhealth.com  

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, 
Clover Health Appeals and Grievances Department is available to help you. 

You can also file a civil  rights complaint  with the U.S.  Department  of  Health and Human 
Services,  Office for  Civil  Rights,  electronically through the Office for  Civil  Rights Complaint  
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:   

Y0129_FX070F_C 

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
mailto:PO_Box_2091@cloverhealth.com


 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 
 

U.S.  Department  of  Health and Human Services   
200 Independence Avenue,  SW   
Room 509F,   HHH Building  
Washington,  D.C.  20201   

Phone:  1-800-368-1019, 800-537-7697 (TDD)  
Online:  Complaint  forms  are  available  at  http://www.hhs.gov/ocr/office/file/index.html.  

SPANISH: 
ATENCIÓN:  si  habla español,  tiene a su disposición servicios  gratuitos  de asistencia 
lingüística. Llame al 1-888-778-1478 (T TY: 711).   

CHINESE:
注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電   
1-888-778-1478 (T TY: 711).  

KOREAN: 

주의: 한국어를사용하시는경우, 언어지원서비스를무료로이용하실수있습니다.  

1-888-778-1478 (T TY: 711). 번으로  전화해주십시오 .  

PORTUGUESE: 
ATENÇÃO:  Se fala português,  encontram-se disponíveis serviços linguísticos,  grátis.  Ligue 
para 1-888-778-1478 (T TY: 711).  

GUJARATI: 
!ચના: જો તમ +જરાતી બોલતા હો, તો િન:23ક ભાષા સહાય સવાઓ તમારા માટ ઉપલ?ધ છ. 

    1-888-778-1478  (TTY:  711).   ફોન કરો

POLISH: 
UWAGA:  Jeżeli  mówisz  po polsku,  możesz  skorzystać  z  bezpłatnej  pomocy  językowej.  
Zadzwoń  pod numer  1-888-778-1478 (T TY: 711).  

ITALIAN: 
ATTENZIONE:  Se lei  parla italiano,  sono disponibili  servizi  gratuiti  di  assistenza linguistica  
nella sua lingua.  Chiami  1-888-778-1478 (T TY: 711).  

ુ ે ુ ુ ે < ે

http://www.hhs.gov/ocr/office/file/index.html


 

 

 
 

 
  

 
 

 
 

 
 

 

 
 

 
 

 
  

ARABIC: 
صل برق  م 877-8714-1- تا ویة تتوافر لك بالمجان .  غ ل ساعدة ال م ل ة، فإ ن خدمات ا غ ل كر ال ذا اذإ كنت تتحدث  حوظة :  لم

م والبكم :117  .) ص ل ف ت ا ھا قر  م ) 888

TAGALOG: 
PAUNAWA:  Kung nagsasalita ka ng Tagalog,  maaari  kang gumamit  ng mga serbisyo ng 
tulong sa wika nang walang bayad. Tumawag sa 1-888-778-1478  (TTY: 711).  

RUSSIAN: 
ВНИМАНИЕ: Если  вы  говорите  на  русском  языке, то  вам  доступны  бесплатные  
услуги  перевода. Звоните  1-888-778-1478  (телетайп  711).  

FRENCH CREOLE: 
ATANSYON:  Si  w pale Kreyòl  Ayisyen,  gen sèvis  èd pou lang ki  disponib gratis  pou ou.  Rele  
1-888-778-1478  (TTY: 711).  

HINDI: 

!यान द& :  य'द आप 'हदं, बोलत ेह2 तो आपके 4लए मु8त म& भाषा सहायता सेवाएं उपल>ध ह2 1-888-

&778-1478  (TTY: 711)  पर  कॉल  कर।  

VIETNAMESE: 
CHÚ Ý: Nếu bạn nói  Tiếng Việt, có các dịch vụ  hỗ  trợ  ngôn ngữ  miễn phí  dành cho bạn.  Gọi 
số  1-888-778-1478  (TTY: 711).   

FRENCH: 
ATTENTION :  Si  vous  parlez  français,  des  services  d'aide linguistique vous  sont  proposés  
gratuitement.  Appelez le 1-888-778-1478  (ATS: 711).  

URDU: 
ل اک ں ۔   یہ ب  ای تسد ں  یم ت  فم ات  مدخ ن  یک ددم  یک   ا بز پآ   وک ں،  وت  یہ ے   ت  ل وب د و را پآ   ر  ردار :  گا بخ   

1-888-778-1478 (TTY: 711). یرک ں  

AMHARIC: 
ማስታወሻ: የሚናገሩት  ቋንቋ  ኣማርኛ  ከሆነ  የትርጉም  እርዳታ  ድርጅቶች፣  በነጻ  ሊያግዝዎት  ተዘጋጀተዋል፡  ወደ  
ሚከተለው  ቁጥር  ይደውሉ  1-888-778-1478  (መስማት  ለተሳናቸው: 771).   

PERSIAN (FARSI TRANSLATION): 
امش ی  ارب گان  یار ور ت صب نی   ابز ھیلات  ست د،  ینک تفگ گو  یم سی  ر  اف ن  ابز ر  ھب جو :ھ گا   



 
 

 
 

 
 

 
 

 
 

 

 
 

 

 
 

 

. 1478-778-888- اس 1  مت ی ر   گب TTY: 771)  دی  ) ھ م ا رف شد  یم اب   اب  .

GERMAN: 
ACHTUNG:  Wenn Sie Deutsch sprechen,  stehen Ihnen kostenlos  sprachliche 
Hilfsdienstleistungen  zur  Verfügung.  Rufnummer:  1-888-778-1478  (TTY: 771).  

JAPANESE:
注意事項：日本語を話される場合、無料の言語支援をご利用いただけます。1-
888-778-1478  (TTY: 771）まで、お電話にてご連絡ください。  

LAOTIAN: 
ໂປດຊາບ: ຖ(າວ*າ  ທ*ານເວ.າພາສາ  ລາວ, ການບ3ລiການຊ*ວຍເຫ78ອດ(ານພາສາ, ໂດຍບ:ເສ;ຽຄ*າ, 
ແມ*ນມ@ພ(ອມໃຫ(ທ*ານ. ໂທຣ  1-888-778-1478  (TTY:  711).  

DEITSCH (PENNSYLVANIA DUTCH): 
Wann  du  [Deitsch  (Pennsylvania  German  /  Dutch)]  schwetzscht,  kannscht  du  mitaus  Koschte  
ebber gricke,  ass dihr helft mit die englisch Schprooch.  Ruf selli  Nummer uff:  Call  1-888-778-
1478  (TTY:  711).  

CAMBODIAN: 
!បយ័ត&៖   

 េប)សិន-អ&កនិ0យ  12ែខ5រ, េស7ជំនួយែផ&ក12  េ<យមិនគិតឈ&@ល  គឺCចEនសំFប់បំេរHអ&ក។   ចូរ  ទូរស័ពM  Call  1-888-778-1478 (T TY: 711)។  

SYRIAC: 

ܐܢ -/320ܘܢ 87654 ܐ:;ܪ>82، ܐ>3 4= ܬ?@A36 ܕ-DCܪE;ܬ8F A32764 A 4;ܟܘܢ .  ܙܘܗܪ' :
    .1-888-778-1478 (TTY:711) ܢ ܠ;@<HF

 
THAI: 
โปรดทราบ: หากคณพุ ูดภาษาไทย  เรามบีรกิารชว่ยเหลอืดา้นภาษาฟรใีหแ้กค่ณุ  โทร   
1-888-778-1478 (TTY: 711)  

PUNJABI: 
ਿਧਆਨ ਿਦਓ: ਜੇ ਤਸੀ ਪੰਜਾਬੀ ਬੋਲਦ ਹ,ੋ ਤਾਂ ਤੁਹਾਡੇ ਲਈ ਮੁਫ਼ਤ ਭਾਸ਼ਾ ਸਹਾਇਤਾ ਸੇਵਾਵਾ ਉਪਲਬਧ ਹਨ। 
ਕਾਲ ਕਰੋ 1-888-778-1478 (TTY: 711
 
CHOCTAW: 
Pisa:   Chahta  anumpa  ish  anumpuli  hokma  ,  anumpa  tosholi  yvt  peh  pilla 
chi  apela hinla kvt  maya.  1-888-778-1478 i paya (tty:711).  

ੁ ੇ ਂਂ

ܼܵܵ
ܸܼ ܹܸܼܼܼܿܿܵܵ݉ܵܵ ܸܸܼܼܿܵܿ ܿ

ܼܸ̣ܵܵܵܵܵܵܵܿ

ܹܿ
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