
 

 

2018 Provider Quality Program 
 
Introduction 
Thank you for your participation in Clover’s Provider Quality Program (“Program”). At 

Clover, we believe that working closely with physicians like you results in our members—

your patients—receiving the best possible care.  

 

These 2018 Provider Quality Program Guidelines (the “Guidelines”) are effective as of 

July 1, 2018 and shall remain in effect until either (a) the Quality Amendment is 

terminated, or (b) they are revised by new guidelines. Clover reserves the right to make 

periodic edits to these Guidelines. Notice of any changes to the Guidelines will be 

communicated electronically 60 days prior to the effective date of the new guidelines. 

You may opt-out of participating in the Clover Provider Quality Program as set-out in the 
Quality Amendment.  

 

Program Components 
As part of the Program and in exchange for the quality payments set forth in these 

Guidelines, you agree to partner with Clover to provide quality care management of 

Clover members and coordinate their care across the healthcare continuum in accordance 

with these Guidelines. Specifically you will agree to:  

• Make use of Clover Tools and Technologies in the treatment and management of 

patient care 

• Provide any patient level data requested by Clover, including Medical Record 

information, about Clover members  

 

As part of the program, Provider must utilize the Clover Assistant in the manner 

prescribed by Clover for any and all member visits to provider for health care services.  

• Clover will remit payment of Two Hundred dollars ($200) within seven (7) days for 

use of the Clover Assistant during the office visit. 

• Participating providers must agree to replace payment for evaluation and 

management (CPT 9920x and 9921x) and annual wellness visit (CPT G0438 and 

G0439) with the payment through the Clover Assistant. Member Expenses (as 

defined in the PSA) is not affected by this program.  


